
 

 

PERSONAL DATA PROCESSING NOTICE 
 

 

ALIQUO INVESTMENTS DOO BEOGRAD, seated at Šolina 4, Belgrade - Savski Venac, Reg. no. 20664851, TIN: 

106709966 (hereinafter: ALIQUO or the Company) applies the provisions of the Law on Personal Data 

Protection (hereinafter: The Law) and the provisions of other regulations governing the personal data 

protection process. Aiming to apply the principles of lawful, fair and transparent personal data processing, 

ALIQUO has prepared this Personal Data Processing Notice for natural persons (clients, potential clients 

and other parties) which contains information relevant to personal data processing, all in one place.  

 

I. Definition of Terms: 

 

 ‘Personal Data’ means any information relating to an identified or identifiable natural person; one 

who can be identified, directly or indirectly, in particular, by reference to an identifier such as a 

name, an identification number, location data, an online identifier or to one or more factors 

specific to the physical, physiological, genetic, mental, economic, cultural or social identity of the 

natural person; 

 ‘Personal Data Processing’ refers to any automated or not activity or multiple activities performed 

on personal data or categories of personal data such as collecting, recording, organising, grouping 

or structuring, retaining, adapting or modifying, disclosing, provisioning, using, granting access, 

disclosing, publishing, disseminating, disclosing through transmission or otherwise, comparing, 

withholding, deleting or destroying (hereinafter: processing); 

 ‘Data Subject’ is a natural person whose personal data is processed; 

 ‘Controller’ is a natural person or legal entity i.e., government body that independently or with 

another, determines the purpose and manner of data processing - for the purposes of this Notice, 

the Controller herein is ALIQUO; 

 ‘Processor’ is a natural person or legal entity i.e., government body that processes personal data on 

behalf of the Controller.  

 

II. Data Controller:  

 

ALIQUO INVESTMENTS DOO BEOGRAD (SAVSKI VENAC), seated at Šolina 4, Belgrade - Savski Venac, Reg. 

no. 20664851, TIN: 106709966, main activity: Business and other management consultancy activities.  

 

III. Personal Data Types and Categories of Persons Whose Personal Data Is Processed:  

 

In providing its services, ALIQUO processes the data of the following categories of persons: 



 

 

 

1. Client Data  

          

Clients i.e., business associates are able to hire the Company to provide them with agency-

brokerage, auditing-consulting and bookkeeping-accounting services to clients, human resources 

(HR) services and other similar and related services. In these cases, ALIQUO may collect and use 

the personal data of clients and potential clients for the purpose of providing specific services 

when the Company has a valid commercial need to do so. Click here to view the range of services 

ALIQUO has on offer. 

 

All of the personal data collected by ALIQUO in the manner described in the previous paragraph 

should be submitted to the Company on legal grounds, for the aim of providing the 

aforementioned services. Data categories processible by the Company and those relative to the 

Company’s clients are as follows: 

 

 General information, such as the person’s name, company of employment, position in the 

company; 

 Contact information, such as a mailing address, email and telephone numbers; 

 Financial information, such as payment information; 

 All other submitted information relative to the specific person required by the Company to 

provide certain services. 

 

The Company uses this information to provide the following: 

o Project management services; 

o brokerage and agency services; 

o auditing and other related services; 

o consulting (advisory) services; 

o accounting and taxation support services; 

o HR services; 

o to meet lawful and regulatory obligations.  

Legal Grounds for the Processing of Our Clients’ Personal Data: 

 Contract performance; 

 Adhering to the Company’s lawful and regulatory obligations.  

https://aliquogroup.com/services/


 

 

In terms of the processing of data provided to the Company by its clients, the Company may 

process said data as the Controller, in which case ALIQUO determines the reason for processing 

(purpose). However, the Company may process the submitted personal data as the Processor, 

meaning that it processes said data on behalf of the Controller i.e., the entity which both submitted 

the data and determined the reason for its processing (purpose). 

The Company may process personal data on the grounds of consent provided by the Data Subject. 

Should a need arise, the Company shall obtain the consent of the Data Subject in the form 

envisaged under the Law.  

 

2. Job Applicants 

 

The Company may collect information (which include personal data) on candidates who intend to 

conclude an employment contract with the Company, and in accordance with ALIQUO’s available 

opportunities and employment needs. The data collected by the Company, the manner in which 

said data are used, and the time of collection, depend on the country in which the candidate 

applied. Information collected by the Company relative to job candidates generally includes CV 

documentation, identification documents, academic transcripts, employment history, employment 

information and references.  

This information is forwarded to appropriate HR managers and those included in the employment 

process, so that they may decide on whether to call the job applicant in for an interview. ALIQUO 

shall collect additional information if the job applicant is invited to interview (and/or for similar 

purposes) and more. This type of information includes interview notes, evaluation results, 

feedback and details pertaining to the job offer. 

ALIQUO collects the candidate’s (job applicant’s) personal data from the following sources: 

 

o Directly from the applicant - for example, the person interested in employment with the 

Company when applying for the job, directly via the website https://aliquogroup.com/, 

when submitting documentation via post or in any other manner, directly or indirectly; 

o From an employment agency - for example, in cases when the employment agency 

contacts the Company by sending it the interested person’s information with the intent 

that said person will conclude an employment contract with the Company; 

o Via publicly available online sources: for example, cases where said persons have a 

professional profile published online (e.g., their current employer’s website, or a 



 

 

professional networking website like LinkedIn), with the intent of the Company to 

conclude an employment contract with a specific person; 

The Company uses this information for the following: 

- To conclude an employment contract in order to match the job applicant’s skills, 

experience and education with specific jobs available at ALIQUO; 

- to provide a suitable work environment; 

- to assess employment suitability with ALIQUO and ALIQUO’s clientele.  

Legal Grounds for Processing Job Candidates’ Personal Data:  

- undertaking of certain activities, at the request of the Data Subject, prior to contract 

conclusion, with the intent of concluding the aforementioned contract; 

- The explicit consent of the Data Subject (in exceptional cases, when data cannot be 

collected on the grounds of the previous statement).  

 

3. Suppliers 

  

The Company may process the personal data of suppliers (including co-contractors and 

individuals related to suppliers and co-contractors) to validly fulfil the contract, and in order to 

receive services from suppliers. 

Personal data that the Company processes is mainly limited to contact information (name, 

employer’s name, telephone number, email address and other contact information) and financial 

information (payment-related). 

Additionally, the Company may use suppliers’ information to investigate whether there is a 

conflict of interest or a limitation of audit independence when appointing a supplier. Prior to 

hiring a supplier, the Company investigates audit independence and performs other background 

checks required by law or other regulations, for example, negative media coverage, cases of 

bribery and corruption and other financial crimes. 

Legal Grounds for Processing Our Suppliers’ Personal Data: 

o Contract performance; 

o Adhering to lawful and regulatory obligations.  



 

 

IV. Personal Data Processing Principles:  

 

ALIQUO shall process the Data Subject’s personal data lawfully, fairly and transparently; data shall be 

limited relative to the purpose of processing; data shall be appropriate, significant and limited to what is 

necessary; data shall be accurate and updated, whereby the client has the right to request the correction of 

inaccurate data at any time; data shall be retained for the timeframe required to fulfil the purpose of 

processing; data shall be protected from unauthorised or unlawful processing, as well as from loss, 

destruction or damage.  

 

V. Grounds for Processing Personal Data:  

 

1) Consent-based Processing 

The Data Subject has agreed to the processing of their personal data for one or more 

specifically determined purpose(s). The Data Subject has the right to revoke consent at any 

time. The revocation of consent shall not impact the permissibility of processing which has 

already taken place on the grounds of consent provided prior to revocation. In the event that 

consent is revoked, data processing is permitted if there is a contractual relationship between 

the client and ALIQUO or other grounds for processing (law or legitimate interests).  

 

2) Processing for the Purpose of Contract Preparation, Conclusion and Performance  

The processing of personal data on these grounds is performed in the case of executing the 

contract concluded with the Data Subject or for undertaking activities prior to contract 

conclusion, at the request of the Data Subject.  

 

3) Processing on the Grounds of Law and other Obligatory Regulations 

ALIQUO processes personal data on the basis of laws or other regulations, aiming to adhere to 

the legal obligations of the Controller (for example, the Law on the Prevention of Money 

Laundering and Terrorist Financing prescribes that client data must be retained for a period of 

10 years upon the expiry of the contractual relationship, and so on).  

 

4) Legitimate Interests  

Should a need arise, ALIQUO may process personal data in the following cases on the grounds 

of legitimate interests: 

 

 Processing personal data after the expiry of the data retention period, in defence of 

ALIQUO’s interests in procedures before various government bodies (courts, 

inspectorates and so on);  



 

 

 Processing personal data relative to fraudulent/unlawful activities of persons, aiming to 

protect ALIQUO from any potential losses or reputational risk; 

 To obtain a Certificate of No Criminal Conviction from persons during the employment 

process, aiming to protect ALIQUO’s interests and reputation;  

 Information pertaining to the family members and assets of certain employees, aiming to 

mitigate conflicts of interest;  

 in other cases, when processing is necessary for the purpose of achieving the legitimate 

interests of the Controller or a third party, unless these interests are overridden by the 

interests or fundamental rights and freedoms of the Data Subject.  

 

ALIQUO shall not process personal data on these grounds. Should a need arise to do so, the 

Company shall inform the public as well as all stakeholders thereof, in a timely manner. 

 

VI. Personal Data Recipients 

 

ALIQUO has the right to forward personal data and documentation relative to the Data Subject, as well as 

other information considered to be of a confidential nature (trade secret), and data pertaining to the 

obligations under contracts concluded between ALIQUO and the Data Subject, and the manner of their 

settlement and compliance with contractual provisions, and to send said data to: ALIQUO’s external 

auditor, members of the ALIQUO Group, both domestic and foreign, members of its managing bodies, its 

shareholders and to all other parties which must have access to said data due to the nature of their work, 

third parties with whom ALIQUO has concluded a Contract which regulates the handling of confidential 

information, and all other bodies and parties to whom ALIQUO is obligated by law to submit such 

information. 

 

VII. Data Export from the Republic of Serbia 

 

Personal data may be exported out of the Republic of Serbia into another country or international 

organisation exclusively in accordance with the rules stipulated in the Law, ALIQUO’s internal acts and 

other regulations governing this area.  

 

ALIQUO may share personal data with the ALIQUO Group to which it belongs, which means that personal 

data may be exported to other EU Member States and/or countries belonging to the Council of Europe 

Convention for the Protection of Individuals with regard to the automatic processing of personal data, 

where there is an exceptional level of personal data protection. Should ALIQUO intend to disclose personal 

data in countries that do not belong to the above Group, data export shall be performed in line with the 

Law and in compliance with the prescribed standards of personal data protection. 



 

 

VIII. Personal Data Retention Period 

 

ALIQUO retains the personal data it has collected for the period of time necessary to achieve a specific, 

concrete processing purpose or, while there are grounds for use, if a one-time purpose is not in question, 

after which the data is deleted or made unrecognisable (measures: anonymisation).  

 

A specific retention period or criteria which make it possible to determine such a period depend on the 

purpose and the grounds under which personal data is processed. For example: 

 

 Personal data collected for the purpose of executing the rights and obligations stipulated under a 

specific contractual relationship shall be processed and retained by ALIQUO for the entire duration 

of the contractual relationship, and after the fact, the Company shall no longer process the 

collected data for the mentioned purpose. Once the data has fulfilled the purpose for which it was 

collected, said data shall be deleted, unless there are other grounds for processing, such as the 

Law (e.g. obligation to retain documentation for a specific period of time upon the expiry of the 

contract), the person’s consent or legitimate interests; 

 Data collected while providing ancillary services and other content are retained for as long as 

necessary to perform contractual obligations, as well as for an adequate period upon the cessation 

of the contract for the purpose of implementing corresponding activities and any potential 

obligations prescribed by law;  

 Personal data processed by ALIQUO in order to fulfil its lawful obligations is processed and 

retained until the expiry of periods envisaged under the law that prescribes the specific obligation 

of the Company. 

 Personal data processed solely on the grounds of the Data Subject’s consent are processed in line 

with the purpose for which they have been collected to the fulfilment of this purpose, that is, 

and/or until such time that the Data Subject revokes consent; 

 In the event that the client submits their data at their own initiative, ALIQUO shall process said 

data in case of need and within the period of time which corresponds to the purpose of processing 

such data. An example of this is the submittal of a CV or other documents to ALIQUO’s published  

mailing address; submittal of other documents, information or data which include personal data to 

ALIQUO employees via email, verbally at ALIQUO’s Contact Centre or through any other means. 

 

 

IX. Data Subjects’ Rights Relative to Personal Data Processing 

 

Data Subjects have the right to access the personal data processed by ALIQUO. Data Subjects have the 

right to request the correction, updating, deletion of data, as well as to limit processing. Data Subjects have 



 

 

the right to submit a complaint to ALIQUO at any time referring to the personal data processing of their 

own information. 

 

In addition to the aforementioned rights, Data Subjects have the right to transfer personal data, that is, the 

right to receive data they previously sent to ALIQUO, in order to transfer said data to another Controller, as 

well as the right to allow for the transfer of their information directly to another Controller on behalf of 

ALIQUO, if technically possible, and if the required safety standards pertaining to personal data transfer 

have been met, according to ALIQUO assessment.  

 

Data Subjects have the right to file a complaint with the competent body (Commissioner for Information of 

Public Importance and Personal Data Protection) in regard to the processing of personal data if they 

consider that their personal data has not been processed in line with the Law. 

 

X. Automated Data Processing  

 

Within the business relationship established between ALIQUO and the Data Subject, and aiming to execute 

the rights and obligations arising from said relationship, ALIQUO may process client data in full or partially 

in an automated manner, aiming to provide services which correspond to the specific needs of the Data 

Subject, as well as with the aim of improving business relationships established between ALIQUO and its 

clients.  

 

XI. Cookies Policy 

 

A Cookie is a text file stored locally on a user’s computer, tablet or mobile phone which allows the user who 

returns to a specific internet page to be recognised. ALIQUO’s internet Application uses Cookies for 

optimisation purposes, that is, so it can remember the user’s preferred options such as language, font size 

and other display characteristics. This means that if the user has accepted the website’s Cookies, they no 

longer have to enter their preferred options each time they use the ALIQUO App. Personal data is not 

retained in this case, therefore this information cannot be used for personal identification.  

 

Cookies are stored on a voluntary basis, and if the user does not wish to save Cookies on their computer, all 

they need to do is simply to refrain from accepting them. Earlier installed Cookies can be deleted from the 

user’s internet browser. 

 

What’s more, ALIQUO uses software solutions for Web analysis which are integrated into the ALIQUO App 

and are used for statistical analysis of the ALIQUO App (Piwik, Google Analytics, etc.).  

 



 

 

XII.  How Is Your Data Protected? 

 

ALIQUO strives to apply the highest possible data protection standards in its operations, and applies all 

necessary organisational, technical and personnel measures; including but not limited to the following: 

 

• technical protection measures, 

• controlling personnel access to the Personal Data Storage System, 

• data access control, 

• data transfer control, 

• data entry control, 

• data availability control, 

• other information security measures, 

• all other measures of relevance to personal data protection. 

 

All Processors and/or other personal data recipients are also obliged to apply all prescribed protective 

measures, in line with the signed contract with ALIQUO and legally prescribed standards and obligations.  

 

XIII. Who Can You Turn to For More Information? 

 

Please contact us at the following email address: m.jocic@aliquogroup.com, or by sending an inquiry to the 

following mailing address: ALIQUO INVESTMENTS DOO BEOGRAD, seated at Šolina 4, Belgrade - Savski 

Venac, if you have any questions on personal data processing. 

 

We will respond to your inquiry as soon as possible, depending on the complexity of the inquiry and no later 

than within 30 days from the date of submittal, with the possibility of extending this deadline under special 

circumstances and providing a reason for said extension, in accordance with the Law. 

 

XIV. Other 

 

This Notice shall enter into effect on the eighth day upon its publication on ALIQUO’s website. This Notice 

may be amended, in that any amendment may in no way diminish the level of legal protection granted to 

Data Subjects. Data Subjects shall be notified of all important amendments to this Notice through regular 

means of communication. 

 

In Belgrade, on 01/01/2021                                                                                 Aliquo Investments doo 

                                                                                                    Jelena Rašović, Director 
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